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1. INTRODUCTION 

This document contains the Quality Assurance (QA) testing report for GSDN website. The purpose 

of this report is to verify functionality, UI consistency, responsiveness, and user experience across 

desktop and mobile devices. 
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2. Section-wise QA Checklist 

1) Page Load 

Test Item Result Remarks 

Website opens successfully Pass Page loads without errors 

HTTPS secure connection Pass Secure connection enabled 

Page load speed Pass Loads within acceptable time 

Layout loads correctly Pass No broken UI elements 
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2) Header Section 

Test Item Result Remarks 

Logo visible Pass 
Logo displayed correctly 

 

Navigation menu visible Pass All menu items displayed 
properly 

Navigation links working Pass All links function correctly 

Mobile header responsive Pass Menu adapts properly on 
mobile 
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3) Our service section 

Test Item Result Remarks 

Professional Caregiving Courses 
card  

Fail 
Not navigate to relevant page 

 

Pharmacy Practice and 
Pharmacology programs card 
 

Fail Not navigate to relevant page 

First aid and occupational card Fail Not navigate to relevant page 

Mobile header responsive card Fail Not navigate to relevant page 

View all services button Fail Not navigate to relevant page 
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 About Us section 

Test Item Result Remarks 

More About Button  Pass 
Navigate to relevant page 
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Courses section 

Test Item Result Remarks 

Caregiver-membership-at-
gsdcn 

Fail URL not Found 

Proffesinal Caregiver Certificate 
( nvq level 3)  

Fail Not navigate to Correct page 
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Our Events Section 

Test Item Result Remarks 

Convocation 2025   Pass 
Navigate to relevant page 

 

TQUK Certificate Ceramony   
 

Pass Navigate to relevant page 

Brand Strategies Fail Not clickable  
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5) Send An Inquiry Section 

Test Item Result Remarks 

Name Field Fail Can type numbers in input 
field, not blocking semicolans 

Phone Field Pass Entering numbers only 
correctly 

Email field Pass Blocking semicolons, validation 
@ correctly 

Massage field fail Not blocking semicolans 

reCAPTCHA Pass Functionating Correctly 

Send Inquiry Button Fail After clicking the button, Page 
Not Found 
 

Contact us button Pass Navigate to correct page  
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Review Section 

 

 

Correctly functioning Next and previous buttons  

 

About Us page 

 

Correctly Functioning Previous and Next Button 
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Our Qualification Section 

 

 

Test Item Result Remarks 

All cards Pass Correctly loading the relevant 
sites 

 

 

 

 



 

Hiranya Denuwan                                                               13                                                      
23/04/2026 

GSDN QA REPORT 

 

Courses Page 

 

All Courses Section 

Test Item Result Remarks 

Healthcare 
Assistant Diploma 
 

Fail Redirect To wrong page 
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Contact Us Page 

Test Item Result Remarks 

Name Field Fail Can type numbers in input 
field, not blocking semicolans 

Phone Field Pass Entering numbers only 
correctly 

Email field Pass Blocking semicolons, validation 
@ correctly 

Your subject filed fail Not blocking semicolons 

reCAPTCHA  Pass Functionating Correctly 

Enter you address Fail Not blocking semicolons  

Send Massage button Fail After clicking the button, Page 
Not Found 
 

 

 


